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NEW QUESTION: 1In which stage of supply chain management will management move away
from simple consolidation of itsoperations to an internally-integrated supply chain, which all
work together towards the main businessissue of the cost of customer service?A. Integrated
enterprise.B. Supply chain communities.C. Cross-functional teams.D. Extended supply chain.
Answer: AExplanation:Choice "b" is correct. In the integrated enterprise stage of supply chain
management, the firm'smanagement will move away from simple consolidation of its
operations to an internally-integrated supplychain, which all work together towards the main
business issue of the cost of customer service. Choice "a"is incorrect. In the cross-functional
teams stage of supply chain management, the firm's management willturn its attention to
consolidation of the various departments that make up operations in order to solve thefirm's
problems, and the focus will be on customer service. Choice "c" is incorrect. In the extended
supplychain stage of supply chain management, integration moves external to the firm to
involve those outsidethe firm who are able to work as a unified team in an attempt to obtain
slow, profitable growth.Choice "d" is incorrect. In the supply chain communities stage of
supply chain management, the extendedsupply chain forms a single competitive entity with a
synchronized supply chain and a complex system ofnetworks.

NEW QUESTION: 2A customer has made several trouble calls to the help desk and is very irate.
The technician that receives the call has learned that the issue has not yet been resolved. The
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technician politely asks the customer to explain the issue, and learns that the problem needs to
be escalated. Which of the following should the technician do once the problem has been
escalated?A. Remain on the line until the issue is resolvedB. Tell customer that patience will be
neededC. Communicate status with customer and ensure successful call transferD. Inform the
customer that the issue cannot be resolved at this levelAnswer: C

NEW QUESTION: 3What information is supported by FusionCare?A. Important processes of
each nodeB. LogC. Configuration fileD. Hardware informationAnswer: A,B,C,D
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